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Talking Therapies Attendance Policy Patient Information Leaflet 
 
· Talking Therapies is a popular and busy service. 
· People who attend regularly tend to see more improvement to their wellbeing. 
· To help keep waits to a minimum, reduce unused appointments and make sure people get the most from treatment, we have an attendance policy in place. 
What happens if I cannot attend? 
If you let us know you cannot attend your appointment, we will rearrange this with you.  
Please let us know as soon as possible, ideally at least 48 hours ahead. Someone else can then use the appointment.  
We understand that it may not be the right time for you to begin therapy. Please let us know and we will be here to support, when you are ready. 
If you cancel several appointments, we will discuss this with you to think about whether this is the right time for treatment or come up with some ideas to help you attend. 
If you continue cancelling appointments you may not get the most out of treatment and will delay treatment for others, and this may mean that further cancellations could lead to discharge. 
What happens if I do not attend an appointment? 
If you do not attend your appointment, your clinician will phone you and, if you have given consent, leave a message. 
They will call again 5-10 minutes later to try and conduct the appointment. 
If we cannot speak to you, we will write to you asking you to contact us. If we do not hear back from you within 5 working days, we will close your referral and let you and your GP know. 
If you do not attend two appointments without letting us know before, we will close your referral and let you and your GP know. 
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What happens if we need to cancel your appointment? 
We will only cancel appointments if we have no other choice. When we are not able to offer an appointment, we will let you know as soon as we can. 
When in therapy, you can ask to change therapist. We would not withdraw your support for asking. Please try to discuss this with your therapist first as this usually leads to positive changes being agreed. If you do not want to talk to your therapist about this, please contact us, and we can arrange a treatment review for you.  
How you can get in touch with us: 
North Yorkshire Talking Therapies Service
Call us – Monday to Friday (9.00am-5.00pm)
Hambleton & Richmondshire 
Tel: 01609 768890
[bookmark: _Hlk160786364]Email: tewv.nytalkingtherapiesnorthallerton@nhs.net (please include your name and date of birth or contact your clinician directly if this has been agreed.
Harrogate 
Tel: 01423 852137 / 852062
Email: tewv.nytalkingtherapiesharrogate@nhs.net (please include your name and date of birth or contact your clinician directly if this has been agreed.
Whitby Scarborough & Ryedale 
Tel: 01947 899270
Email: tewv.nytalkingtherapieswhitby@nhs.net (please include your name and date of birth or contact your clinician directly if this has been agreed.
Vulnerable Veterans & Adult Dependants (Catterick & Richmond)
Tel: 01748 831964 
Email: tewv.nytalkingtherapiescatterick@nhs.net (please include your name and date of birth or contact your clinician directly if this has been agreed.
I have received and read the Talking Therapies Attendance Policy Information Leaflet: 
Name  
[image: ]Signature 	 	 	 	 	 	 	Date 
image1.jpg
[NHS|

Tees, Esk and Wear Valleys
NHS Foundation Trust




image2.jpg
together




